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Course overview

This advanced training course is specifically designed for

senior trade mark and design administrators, JSVQEPMXMI W

QEREKI VW��-4�TEVEPI KEPW�ERH�PI KEP�EWWMWXERXW�[ LS�RI I H�XS

WXE] �JYPP] �YT�XS�HEXI �[ MXL�XLI �PEXI WX�HI ZI PSTQI RXW�MR�) 9-43

TVEGXMGI ��MRXI VREXMSREP�XVEHI �QEVO�ERH�HI WMKR�«PMRKW��ERH

KPSFEP�TSVXJSPMS�EHQMRMWXVEXMSR�

8LI �XVEMRMRK�TVSZMHI W�E�GSQTVI LI RWMZI �YTHEXI �SR�VI GI RX�) 9-43 �PI KEP�VI JSVQW��TVEGXMGI

GLERKI W��ERH�OI ] �GEWI �PE[ �HI ZI PSTQI RXW�EJJI GXMRK�XVEHI �QEVO�ERH�HI WMKR

EHQMRMWXVEXMSR��( I PI KEXI W�[ MPP�KEMR�E�TVEGXMGEP�MRWMKLX�MRXS�XLI �PEXI WX�HI GMWMSRW�JVSQ�XLI

' . ) 9��+I RI VEP�' SYVX��ERH�&SEVHW�SJ�%TTI EP��ERH�YRHI VWXERH�LS[ �XLI WI �HI ZI PSTQI RXW

MQTEGX�HE] �XS�HE] �«PMRK�ERH�TSVXJSPMS�QEREKI QI RX�

-X�EPWS�I \ TPSVI W�XLI �HMJJI VI RGI W�FI X[ I I R�) 9��97��9/ �ERH�JSVI MKR�XVEHI �QEVO�ERH�HI WMKR

«PMRK�TVEGXMGI W��MRGPYHMRK�GSQQSR�TMXJEPPW��TVSGI HYVEP�GLEPPI RKI W�ERH�NYVMWHMGXMSR�

WTI GM«G�MWWYI W��-X�EPWS�LMKLPMKLXW�XLI �TMXJEPPW�XS�FI �E[ EVI �SJ�MR�VI PEXMSR�XS�XVEHI �QEVOW�MR

XLI �97��GSZI VW�FI WX�TVEGXMGI �JSV�QEREKMRK�MRXI VREXMSREP�TSVXJSPMSW��[ SVOMRK�[ MXL�PSGEP

GSYRWI P��ERH�EZSMHMRK�GSWXP] �«PMRK�I VVSVW�EGVSWW�QYPXMTPI �XI VVMXSVMI W�

-R�EHHMXMSR��XLI �TVSKVEQQI �MRGPYHI W�TVEGXMGEP�KYMHERGI �SR�XLI �1 EHVMH�7] WXI Q�ERH

, EKYI �7] WXI Q��VI GI RX�PI KEP�HI ZI PSTQI RXW��MRXI VREXMSREP�«PMRK�WXVEXI K] ��ERH�XLI �YWI �SJ

; -43žW�PEXI WX�SRPMRI �XSSPW�ERH�I �WI VZMGI W�

8LMW�LMKLP] �TVEGXMGEP�GSYVWI �[ MPP�I RWYVI �] SY�VI QEMR�GYVVI RX�[ MXL�XLI �PEXI WX�PI KEP�ERH

TVSGI HYVEP�GLERKI W�[ LMPI �KMZMRK�] SY�XLI �STTSVXYRMX] �XS�HMWGYWW�GLEPPI RKI W�[ MXL�XLI

I \ TI VX�JEGYPX] �ERH�RI X[ SVO�[ MXL�TI I VW�MR�WMQMPEV�WI RMSV�-4�EHQMRMWXVEXMSR�VSPI W�

8LMW�MW�E�QYWX�EXXI RH�XVEMRMRK�GSYVWI �JSV�EPP�WI RMSV�XVEHI �QEVO�ERH�HI WMKR

EHQMRMWXVEXSVW�XS�FVMRK�] SY�VMKLX�YT�XS�HEXI �[ MXL�XLI �PEXI WX�GLERKI W�ERH�XLI MV

MQTPMGEXMSRW�JSV�] SY�ERH�] SYV�VSPI ��-X�EPWS�TVSZMHI W�XLI �STTSVXYRMX] �XS�HMWGYWW�] SYV

GLEPPI RKI W�ERH�XS�EWO�] SYV�UYI WXMSRW�SJ�XLI �I \ TI VX�JEGYPX] �É

/ I ] �XSTMGW�GSZI VI H�MRGPYHI �

) 9-43 �YTHEXI W�ERH�TVEGXMGI �GLERKI W��MRGPYHMRK�PI KEP�VI JSVQW��«PMRK�XVI RHW��S­ GI

XSSPW��ERH�TSWX�&VI \ MX�HI ZI PSTQI RXW

) 9��9/ ��97�ERH�MRXI VREXMSREP�HI WMKR�«PMRK�TVEGXMGI ��GSQTEVMRK�«PMRK�W] WXI QW�

TSVXJSPMS�QEREKI QI RX�ETTVSEGLI W��ERH�, EKYI �ZW�REXMSREP�«PMRKW

8VEHI �QEVO�TVEGXMGI �YTHEXI W�EX�XLI �97483 ��MRGPYHMRK�«PMRK�FEWI W��S­ GI �EGXMSRW�

88%&�TVSGI HYVI ��QEMRXI RERGI �VI UYMVI QI RXW�ERH�OI ] �97�GEWI �PE[

* SVI MKR�«PMRK�TMXJEPPW�ERH�TSVXJSPMS�QEREKI QI RX��QEREKMRK�PSGEP�GSYRWI P�

XVERWPEXMSRW��GPEWWM«GEXMSR��RSXEVMWEXMSR��ERH�GSYRXV] �WTI GM«G�MWWYI W

1 EHVMH�7] WXI Q�ERH�, EKYI �7] WXI Q�YTHEXI W��TVEGXMGEP�«PMRK�GSRWMHI VEXMSRW��PI KEP

HI ZI PSTQI RXW��ERH�; -43 �I �WI VZMGI W

0EXI WX�) 9�XVEHI �QEVO�ERH�HI WMKR�GEWI �PE[ ��/ I ] �HI GMWMSRW�ERH�TVEGXMGEP

MQTPMGEXMSRW�JSV�EHQMRMWXVEXSVW�ERH�TSVXJSPMS�QEREKI VW


*


*


*


*


*


*

Annual Update for Senior Trade Mark & Design Administrators: EUIPO, International Filings and Global Practice

Updates
Page 2 of 8



&I RI «XW�SJ�EXXI RHMRK

By attending this training course you will:

Learn about the latest EUIPO updates –

including latest case law and practice

changes

Get to grips with EU, US and UK foreign

designs – differences and pitfalls

Expand your knowledge of the latest good

practice for design filings

Examine the latest updates on USPTO

practice – trade marks

Clarify foreign filing pitfalls and learn how to

avoid them

Master jurisdiction-specific issues and

reduce filing risk

Understand international registration of

trade marks and designs

Get up to date with the Madrid and Hague

Systems – recent developments and trends

; LS�WLSYPH�EXXI RH#

This training course has been specifically

designed for:

Senior trade mark administrators

Senior design administrators

Formalities managers

IP paralegals

IPR and legal assistants

Trade mark portfolio managers

Trade mark portfolio administrators
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Programme

( E] ��

' LEMV�W�MRXVSHYGXMSR

Welcome and introduction to the course

) 9-43

EUIPO updates and practice changes

Case law points resulting in practice changes

Cases from CJEU, General Court, Boards of Appeal

Trends in EU filings

Office tools and projects

Brexit - the years after

) 9��97��9/ �ERH�JSVI MKR�HI WMKRW�› �XLI �HMJJI VI RGI W�ERH�TMXJEPPW

Outline of US, EU and UK design filings and their differences

How to run a good docket for a US to EU portfolio

Filing applications elsewhere

Choosing between Hague and national applications

+I RI VEP�KSSH�TVEGXMGI �JSV�HI WMKR�«PMRKW�� �JSGYW�SR�9/ �ERH�) 9

Selection of representations

Issues with photo filings

Grace periods

Priority issues

Reliance on unregistered rights

9THEXI �SR�97483 �TVEGXMGI �› �XVEHI �QEVOW

Filing bases, including foreign use/registration - State Register,

Federal Register A vs B

Differences in classification and goods/services descriptions

Responding to office actions – descriptions of device marks,

disclaimers, likelihood of confusion, descriptiveness

Evidence of acquired secondary meaning, including surveys

(practical examples)

TTAB procedure and practice

Declarations of Use and Incontestability at registration and

maintenance stages

Interesting US cases

* SVI MKR�«PMRK�TMXJEPPW�ERH�LS[ �XS�EZSMH�XLI Q

Managing local Counsel

Notarisation and legalisation

Translations and local language requirements

Practicalities (time zones, National holidays etc)

Country-specific issues

Classification

7YQQEV] �SJ�XLI �HE] �ERH�UYI WXMSRW

( E] ��

3ZI VZMI [ �SJ�XLI �1 EHVMH�7] WXI Q�ERH�6I GI RX�0I KEP�( I ZI PSTQI RXW

How the Madrid System works, main features

Geographical coverage and possible expansion

Recent legal developments

4VEGXMGEP�GSRWMHI VEXMSRW�[ LI R�«PMRK�ER�MRXI VREXMSREP�ETTPMGEXMSR

The role of the Office of origin and of WIPO

Irregularities in international applications

How to lower the risk of incurring in irregularities

1 EHVMH�I 7I VZMGI W

Madrid online services demo (eMadrid)

WIPO Account and email address

The future of eMadrid

3ZI VZMI [ �SJ�XLI �, EKYI �7] WXI Q�ERH�VI GI RX�HI ZI PSTQI RXW

Overview, statistics, latest accessions

Recent legal developments

Useful online tools

) 9�GEWI �PE[ �YTHEXI �ERH�TVEGXMGEP�MQTPMGEXMSRW�› �XVEHI �QEVOW�ERH

HI WMKRW

Learn about the latest case law and how it affects you and your role
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
. YER�6SHVMKYI ^

. YER�6SHVMKYI ^�MW�E�7I RMSV�0I KEP�3­ GI V�JSV�XLI �0I KEP

( MZMWMSR�SJ�XLI �1 EHVMH�6I KMWXV] �EX�XLI �; SVPH

-RXI PPI GXYEP�4VSTI VX] �3 ­ GI ��; -43 
�MR�+I RI ZE��, I �MW

ER�EXXSVRI ] �[ MXL�E�PE[ �HI KVI I �JVSQ�XLI �9RMZI VWMHEH

HI �0MQE��4I VY
�ERH�E�QEWXI VžW�HI KVI I �MR�FYWMRI WW

EHQMRMWXVEXMSR��1 &%
�JVSQ�XLI �9RMZI VWMX] �SJ�2 SXVI

( EQI ��97%
��&I JSVI �NSMRMRK�; -43 �LI �[ SVOI H�EW�XLI

, I EH�SJ�4VSQSXMSR�EX�XLI �-RXI PPI GXYEP�4VSTI VX] �3 ­ GI

SJ�4I VY�É

<MESHER�( EM

1 W��( %-�NSMRI H�1 EHVMH�3TI VEXMSRW�( MZMWMSR�SJ�; -43 �MR

� � � � ��-R�LI V�VSPI �EW�ER�I \ EQMRI V��WLI �LEW�JSGYWI H�SR

XLI �I \ EQMREXMSR�SJ�MRXI VREXMSREP�ETTPMGEXMSRW�

VI RI [ EPW��QSHM«GEXMSRW��GSVVI GXMSRW��ERH�SXLI V

VI PEXI H�XEWOW��%HHMXMSREPP] ��WLI �MW�HI HMGEXI H�XS

HI PMZI VMRK�I \ GI TXMSREP�GYWXSQI V�WI VZMGI W�XS�1 EHVMH

GPMI RXW��SJJI VMRK�TVI GMWI �ERH�TVSQTX�VI WTSRWI W

XEMPSVI H�XS�XLI MV�WTI GM«G�MRUYMVMI W�[ MXL�LI V

GSQTVI LI RWMZI �ORS[ PI HKI �SJ�XLI �1 EHVMH�W] WXI Q�

* YVXLI VQSVI ��WLI �EGXMZI P] �GSRXVMFYXI W�EW�E�QI QFI V�SJ

ER�MRXI VREP�FSEVH��GSPPEFSVEXMRK�XS�I WXEFPMWL

GSRWMWXI RX�VI WSPYXMSRW�SR�I \ EQMREXMSR�TVEGXMGI

MWWYI W�É

4VMSV�XS�NSMRMRK�; -43��1 W��( %-�WI VZI H�EW�E�WI RMSV

XVEHI QEVO�I \ EQMRI V�EX�' LMRE�2 EXMSREP�-RXI PPI GXYEP

4VSTI VX] �%HQMRMWXVEXMSR��' 2 -4%
��WTI GMEPM̂MRK�MR

1 EHVMH�7] WXI Q��8LVSYKLSYX�LI V�XI RYVI ��WLI �EGUYMVI H

I \ XI RWMZI �I \ TI VMI RGI �ERH�I \ TI VXMWI �MR�GSRHYGXMRK

XVEHI QEVO�I \ EQMREXMSRW�YRHI V�1 EHVMH�7] WXI Q��7LI

WTI EVLI EHI H�XLI �WYGGI WWJYP�HI ZI PSTQI RX�SJ�XLI

1 EHVMH�I �* MPMRK�WI VZMGI �SJ�' 2 -4%�ERH�JEGMPMXEXI H

1 EHVMH�I �' SQQYRMGEXMSR�FI X[ I I R�' 2 -4%�ERH�; -43�

EPSRK�[ MXL�XLI �HI ZI PSTQI RX�SJ�ER�MRXI VREP

I \ EQMREXMSR�W] WXI Q�XEMPSVI H�JSV�1 EHVMH�«PMRKW�É

7LI �LEW�FI I R�MRZMXI H�EW�WTI EOI V�XS�WI ZI VEP�[ I FMREVW

GSRHYGXI H�MR�FSXL�) RKPMWL�ERH�' LMRI WI �PERKYEKI W�

[ LI VI �WLI �WLEVI W�LI V�I \ TI VXMWI �ERH�MRWMKLXW�SR

XSTMGW�VI PEXI H�XS�MRXI VREXMSREP�ETTPMGEXMSRW�YRHI V

1 EHVMH�W] WXI Q�É

' EXLI VMRI �( YTI RPSYT

' EXLI VMRI �( YTI RPSYT�NSMRI H�; -43 �MR�� � � � �ERH

TVI WI RXP] �[ SVOW�EW�E�7I RMSV�%TTPMGEXMSRW�7YTTSVX

%WWMWXERX�MR�XLI �1 EHVMH�-RJSVQEXMSR�ERH�4VSQSXMSR

( MZMWMSR��1 EHVMH�6I KMWXV] ��&VERHW�ERH�( I WMKRW�7I GXSV�

7MRGI �� � � � ��WLI �LEW�FI I R�XLI �JSGEP�TSMRX�JSV�YWI V

7YTTSVX�MR�VI PEXMSR�[ MXL�1 EHVMH�7] WXI Q�3RPMRI

7I VZMGI W��&I JSVI �� � � � ��WLI �[ SVOI H�EX�XLI �; -43 �-8

LI PTHI WO�EW�E�YWI V�WYTTSVX�JSV�-8�QEXXI VW�

7MPOI �; I MWW

7MPOI �; I MWW�MW�E�JYPP] �UYEPM«I H�PE[ ] I V�[ MXL�E�1 EWXI V�W

HI KVI I �MR�-RXI PPI GXYEP�4VSTI VX] �JVSQ�: MGXSVME

9RMZI VWMX] �MR�; I PPMRKXSR��2 I [ �>I EPERH��7LI �LEW

[ SVOI H�EX�; -43 �WMRGI �� � � � ��MRMXMEPP] �MR�; -43 �W�4' 8

0I KEP�( MZMWMSR�FI JSVI �QSZMRK�XS�XLI �, EKYI �7] WXI Q

0I KEP�( MZMWMSR��4VMSV�XS�XLEX��WLI �[ SVOI H�MR�E�PE[ �«VQ

MR�+I VQER] �ERH�EX�XLI �9RMZI VWMX] �SJ�) GSRSQMGW�MR

: MI RRE��%YWXVME�

. S%RRE�) QI V]

. S%RRE�) QI V] ��' 0%7��*�-RWX�4E��MW�4VSNI GX�1 EREKI V�

-RXI PPI GXYEP�4VSTI VX] �EX�EXEM�0MJI �7GMI RGI W�

4VI ZMSYWP] ��. S%RRE�[ EW�7I RMSV�-RXI PPI GXYEP�4VSTI VX]

4EVEPI KEP�JSV�' EQFVMHKI �1 I GLEXVSRMGW�0MQMXI H

[ LI VI �WLI �[ EW�VI WTSRWMFPI �JSV�EMHMRK�MR�XLI

QEREKI QI RX�ERH�KVS[ XL�SJ�XLI �TEXI RX�TSVXJSPMS�

4VMSV�XS�XLEX�WLI �[ EW�XLI �, I EH�SJ�ERH�( MVI GXSV�JSV

4YVI �-HI EW�0MQMXI H�[ LI VI �WLI �QEREKI H�XLI

WXVEXI K] ��4
 0��/ 4-W�ERH�MRXI PPI GXYEP�TVSTI VX]

STI VEXMSRW�SJ�XLI �«VQ�

. S%RRE�LEW�SZI V�� � �] I EVW�I \ TI VMI RGI �MR�MRXI PPI GXYEP

TVSTI VX] �MR�FSXL�XLI �97�ERH�) RKPERH��7LI �LSPHW�ER

%WWSGMEXI �ERH�&EGLI PSVžW�HI KVI I �MR�4EVEPI KEP�7XYHMI W

JVSQ�6MZMI V�' SPPI KI �
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6S[ I RE�8SPPI ]

�5�R�Z�H�Q�D���7�R�O�O�H�\�����D���W�U�D�G�H���P�D�U�N

�S�D�U�W�Q�H�U���Z�L�W�K���. �L�O�E�X�U�Q���	 ���6�W�U�R�G�H��

�6�K�H���K�D�V���D�O�P�R�V�W���������\�H�D�U�V���R�I

�H�[�S�H�U�L�H�Q�F�H���K�H�O�S�L�Q�J���E�X�V�L�Q�H�V�V�H�V

�S�U�R�W�H�F�W���D�Q�G���E�X�L�O�G���Y�D�O�X�H���L�Q���W�K�H�L�U

�E�U�D�Q�G�V�� ���6�K�H���V�S�H�F�L�D�O�L�V�H�V���L�Q

�K�H�O�S�L�Q�J���8�. ���E�D�V�H�G���E�X�V�L�Q�H�V�V�H�V

�L�Q���W�K�H�L�U���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���J�U�R�Z�W�K�����D�V

�Z�H�O�O���D�V���8�6���D�Q�G���(�8

�P�X�O�W�L�Q�D�W�L�R�Q�D�O�V���I�R�U���Z�K�R�P���W�K�H���8�.

�P�D�U�N�H�W���L�V���N�H�\�����7�K�H�U�H���D�U�H���Y�H�U�\

�I�H�Z���F�R�X�Q�W�U�L�H�V���Z�K�H�U�H���5�R�Z�H�Q�D

�K�D�V�Q�¶�W���I�L�O�H�G���W�U�D�G�H���P�D�U�N�V��

�P�D�N�L�Q�J���K�H�U���D�Q���H�[�S�H�U�W���L�Q���W�K�H

�O�R�F�D�O���Q�X�D�Q�F�H�V���R�I���L�Q�W�H�U�Q�D�W�L�R�Q�D�O

�E�U�D�Q�G���S�U�R�W�H�F�W�L�R�Q�����+�H�U���Z�R�U�N

�L�Q�F�O�X�G�H�V���H�Y�H�U�\�W�K�L�Q�J���I�U�R�P���P�X�O�W�L��

�M�X�U�L�V�G�L�F�W�L�R�Q�D�O���F�O�H�D�U�D�Q�F�H���Z�R�U�N��

�S�U�R�V�H�F�X�W�L�R�Q�����R�S�S�R�V�L�W�L�R�Q�V���D�Q�G

�F�D�Q�F�H�O�O�D�W�L�R�Q�V�����W�K�U�R�X�J�K���W�R

�S�R�U�W�I�R�O�L�R���U�H�Y�L�H�Z�V���D�Q�G

�P�D�Q�D�J�H�P�H�Q�W�����L�Q�I�U�L�Q�J�H�P�H�Q�W��

�G�L�V�S�X�W�H���U�H�V�R�O�X�W�L�R�Q���D�Q�G���G�X�H

�G�L�O�L�J�H�Q�F�H�� ���5�R�Z�H�Q�D���Z�R�U�N�V���Z�L�W�K

�F�O�L�H�Q�W�V���R�I���D�O�O���V�L�]�H�V���D�Q�G���D�F�U�R�V�V���D

�Z�L�G�H���U�D�Q�J�H���R�I���V�H�F�W�R�U�V��

�L�Q�F�O�X�G�L�Q�J���L�Q���S�D�U�W�L�F�X�O�D�U���I�R�R�G���	

�G�U�L�Q�N�����S�K�D�U�P�D�����I�L�Q�W�H�F�K�����V�S�R�U�W�V

�D�Q�G���P�X�V�L�F�� 

�5�R�Z�H�Q�D���L�V���Z�H�O�O���N�Q�R�Z�Q���D�Q�G

�U�H�V�S�H�F�W�H�G���L�Q���W�K�H���L�Q�G�X�V�W�U�\��

�K�D�Y�L�Q�J���V�D�W���R�Q���Y�D�U�L�R�X�V

�L�Q�W�H�O�O�H�F�W�X�D�O���S�U�R�S�H�U�W�\

�F�R�P�P�L�W�W�H�H�V���L�Q�F�O�X�G�L�Q�J���)�,�&�3�,��

�7�,�3�/�2���D�Q�G���,�1�7�$�� ���6�K�H���K�D�V

�E�H�H�Q���U�D�Q�N�H�G���E�\���0�,�3���D�V���R�Q�H���R�I

�W�K�H�L�U���³�7�R�S�����������: �R�P�H�Q���L�Q���,�3�´

�D�Q�G���E�\���: �R�U�O�G���7�U�D�G�H�P�D�U�N
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Course date

� � � � � �7I TXI QFI V�� � ' PEWWVSSQ

Venue TBC

' SYVWI �GSHI �� � � � �

GBP � �� � � 1,599

EUR � �� � � 2,239

USD � �� � � 2,559

9RXMP�� � �%YK

, S[ �XS�FSSO

 3RPMRI �

MTM�EGEHI Q] � � � � �

%PXI VREXMZI P] �GSRXEGX�YW�XS�FSSO��SV

MJ�] SY�LEZI �ER] �UYI VMI W�

 ) QEMP�

MRJS$ MTMEGEHI Q] �GSQ

 4LSRI �

� � � ��� 
 � � �� � � � �� � � �

( MWGSYRXW
Booking more than one delegate on any

one date qualifies for a 30% discount on

the second and subsequent places.

Most events qualify for an early booking

discount prior to 6 weeks before the

course date. Be sure to check on our

website, where the latest discounts will

be shown.

* YVXLI V�MRJSVQEXMSR
* I I

8LI �JI I �MRGPYHI W�EPP�QI EPW�ERH�VI JVI WLQI RXW�JSV�XLI

HYVEXMSR�SJ�XLI �GSYVWI ��JSV�ZI RYI �FEWI H�GSYVWI W
�ERH�E

GSQTPI XI �WI X�SJ�GSYVWI �QEXI VMEPW��TVSZMHI H�I PI GXVSRMGEPP] 
�

-J�] SY�LEZI �ER] �TEVXMGYPEV�VI UYMVI QI RXW��TPI EWI �EHZMWI

GYWXSQI V�WI VZMGI W�[ LI R�FSSOMRK�

4PI EWI �RSXI

-4-�%GEHI Q] ��ERH�SYV�XVEMRMRK�TEVXRI VW
�VI WI VZI �XLI �VMKLX�XS

GLERKI �XLI �GSRXI RX�ERH�XMQMRK�SJ�XLI �TVSKVEQQI ��XLI

WTI EOI VW��XLI �HEXI �ERH�ZI RYI �HYI �XS�VI EWSRW�FI ] SRH�XLI MV

GSRXVSP��-R�XLI �YRPMOI P] �I ZI RX�XLEX�XLI �GSYVWI �MW�GERGI PPI H�

[ I �[ MPP�VI JYRH�XLI �VI KMWXVEXMSR�JI I �ERH�HMWGPEMQ�ER] �JYVXLI V

PMEFMPMX] �

8I VQW�ERH�GSRHMXMSRW

8LI �VI WX�SJ�XLI �SYV�XI VQW��XLI �I ZI RX�GERGI PPEXMSR�TSPMG] �ERH

XLI �XI VQW�ERH�GSRHMXMSRW�EVI �SR�SYV�[ I FWMXI ��TPI EWI �ZMWMX

MTM�EGEHI Q] � GSRXI RX� XI VQW�ERH�GSRHMXMSRW
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Reviews
    

-�LSTI H�XS�PI EVR�QSVI �SR�HI WMKRW�ERH�XS

KI X�ER�YTHEXI �SR�XLI �PEXI WX�GEWI �PE[ �ERH

XLMW�[ EW�HI «RMXI P] �EGGSQTPMWLI H��-�EPWS

ETTVI GMEXI H�XLI �HI QS�SJ�XLI �PEXI WX�81 �


HI WMKR�WI EVGL�XSSPW�ERH�XLI �MRXI VEGXMSR

FI X[ I I R�EPP�WTI EOI VW�ERH�LS[ �XLI ]

WLEVI H�XLI MV�ORS[ PI HKI �[ MXL�YW�MR
HMWGYWWMSRW�

%RRI PMI W�( SFFI PEI VI

-4�4EVEPI KEP

1 MXLVE�4LEVQEGI YXMGEPW

2 SZ�� �� � � �

    

-�VI EPP] �XLMRO�XLEX�XLI �GSYVWI �JYP«PPI H�Q]

I \ TI GXEXMSRW��%W�E�WQEPP�KVSYT��[ I �EPP

LEH�E�GLERGI �XS�GLMT�MR�[ MXL�GSQQI RXW

ERH�MX�VI EPP] �JI PX�RMGI �XLEX�XLI VI �[ EW�XLI

XMQI �JSV�XLEX�

' LVMWXMRI �&VYLR�7ERHI V

8VEHI QEVO�4EVEPI KEP
' LV��, ERWI R�%� 7

2 SZ�� �� � � �

   

-�JI PX�MX�[ EW�E�WI VMSYW�ERH�MRXI VI WXMRK

GSYVWI �XLEX�GSZI VI H�MQTSVXERX�XSTMGW

[ LMGL�[ I �EW�EHQMRMWXVEXSVW�RI I H�XS
JSPPS[ ��-X�W�LEVH�XS�GSZI V�I ZI V] XLMRK�MR�E

X[ S� HE] �GSYVWI �FYX�-�JI PX�MRWTMVI H�XS�OI I T

Q] WI PJ�QSVI �YTHEXI H�VI KEVHMRK�GEWI �PE[

ERH�EPWS�XS�YWI �XLI �MRXI VREXMSREP�«PMRK

W] WXI QW�I ZI R�QSVI ��-�PMOI H�XLEX�[ I �KSX�E

GLERGI �XS�LI EV�QSVI �EFSYX�; -43 �JVSQ�E

TI VWSR�[ LS�[ SVOW�XLI VI ��ERH�KSX�XLI
STTSVXYRMX] �XS�EWO�LMQ�SYV�UYI WXMSRW�

, I PI R�1 EKRYWWSR

4EVEPI KEP
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Coming to IPI Academy for your in-house training provides

an all-inclusive service which gives you access to a wide

variety of content, learning platforms and delivery

mechanisms as well as your own personal training adviser

who will work with you from the initial enquiry through to

feedback and follow-up after the programme.

With over 600 trainers, all practitioners and experts across a huge range of fields,

we can provide the training you need, where you need it, when you need it, and at a

price which suits your budget. Our approach to tailored learning and development

consists of designing and delivering the appropriate solution for each client.

For your FREE consultation and to find out more about how we can work with you

to solve your training needs, please contact our training advisers:

ALEKSANDRA BEER

8I P� +44 (0)20 7749 4749

) QEMP�

inhouse@ipiacademy.com

YESIM NURKO

8I P� +44 (0)20 7749 4749

) QEMP�

inhouse@ipiacademy.com

Harry ALTAMONT

8I P� +44 (0)20 7749 4749

) QEMP�

inhouse@ipiacademy.com

IPI Academy is a training initiative of Falconbury

and Management Forum; leading providers of

industry training for over 30 years, based in the

UK.

10-12 Rivington Street

London EC2A 3DU

ipi.academy

8I P� +44 (0)20 7749 4749

) QEMP� info@ipiacademy.com
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